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SACS Notes 
SACS Web Application Suite 
 
The SACS Web Application Suite is the 
ideal way to conduct business with your 
applicants, tenants, landlords, and 
employees.  Anyone with a computer, 
laptop, Apple, or Android device can 
easily access the web applications.  This 
allows you to conduct business 24 hours 
a day, 7 days a week.  
 

Online Applications 
Applicants can submit an application 
online.  These applications are 
imported into SACS Housing 
Software. 
 
Applicant Portal 
Applicants can obtain their position 
on the waiting list. 
 
Landlord Portal 
Landlords can view their tenants, 
units, and check history detail.  They 
have access to view and print their 
1099. 
 
Tenant Portal 
Tenants can view their balance, rent 
amount, and other information about 
their account. 
 
Employee Portal 
Employees can view their payroll 

Welcome New Customers! 
SACS continues to grow. Please welcome our newest customers!   
We now serve 362 housing authorities in 18 states.  
 
St. Albans Housing Authority St. Albans, WV  
City of Dayton Housing Authority Dayton, TN 
Bayou La Batre Housing Authority Irvington, LA 
 Johnson City Housing Authority Johnson City, TN  
Columbia Housing Authority Columbia, KY 
Sanford Housing Authority Sanford, NC 
 Jackson Housing Authority Jackson, MI 
Morehouse Housing Authority Morehouse, MO 

By Keith Scott  
 
The SACS 2017 User Conference will be held March 14th and 15th, 2017 
at the Sandestin Golf and Beach Resort in Destin, FL.  Registration packets 
have been mailed.  They can be viewed on our website by clicking this link:  
SACS User Conference Information 

 

You will receive a 5% discount if your conference registration is paid on or 
before October 31st.  
 
Our conference steering committee will be meeting in October.  If you 
would like to serve on the steering committee or would like to suggest 
classes for the conference, email Grant Dark, grant@sacssoftware.com. 
 
This is a great opportunity to receive training, exchange ideas, and learn 
about our latest software enhancements.  We look forward to seeing you! 
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Build 6072 Highlights 

SACS Software Build 6072 was  
released on 8/16/16. Listed below are 
some highlights from this release.  
 
After installing this update, you can 
view the full release notes from the 
SACS Main Menu by clicking Help 
then Release Notes.  
 
Parking Tenants 
A new feature to park tenants is 
available in the Section 8 Tenants 
screen.   
 
Request for Tenancy 
The Section 8 module now has a 
program that allows you to record 
when you receive the Request for 
Tenancy Approval Form.  You can 
also record if the request is approved 
or denied.  This feature will stop the 
clock for the voucher.  This action is 
called Tolling. 
 
Inspection Schedule Map 
A Map option has been added to the 
Manual Inspection Schedule 
program.  This will launch a new 
window showing the units to be 
scheduled in a map view.  You 
schedule the inspection by clicking 
on the unit. 
 
Application Listing 
The report’s name has been changed 
to Waiting List. 
 
Accounts Payable Payments 
The new Payments Receiving 
program can be used to receive 
checks from vendors. 
 

Developer’s Corner 
By Danny Lloyd  
 
HUD announced new rule changes 
with the release of PIH Notice 2016-
05.  These  “streamlining rules” made 
several changes that affected all of 
our users. 
 
The notice outlined 15 changes, only 
two changes were needed in SACS 
Housing Software.  We addressed the 
change in prorated assistance 
calculations and earned income 
disregard. 
 
The earned income disregard was the 
biggest change.  The time period now 
runs for 24 consecutive months.  All 
customers should ensure that they 
have updated to Build 5961 or the 
latest release. 
 
We have continued to enhance the 
software over the last two updates.  
These updates contain over 160 
changes.  Many of these changes are 
small enhancements to give you new 
capability, while others make finding 
information easier. 
 
One of the changes was adding the 

ability to view all members and their 
incomes on one screen.  You will now 
find a View Incomes button on the 
members tab in Data/Applications. 
 
You will find more of these 
enhancements in the update.  Please 
refer to the release notes for more 
information. 
 
We have started developing 
applications for Android devices.  Our 
first application is the Occupant 
Inquiry.  This application runs on an 
Android smart phone and allows you 
to look up basic occupant information 
on any housed tenant.  It uses the 
phone’s internet connection to 
connect to your SACS server.  
 
Although the Occupant Inquiry is not 
ready for release, we are researching 
what applications would be useful on 
a smart phone.  If you have any 
suggestions, please let us know. 
 
As always, we welcome your 
suggestions and input. Send your 
suggestions to 
changerequest@sacssoftware.com.  

Tech Tips 
By Mark Worthy  
 
We have had a number of customers 
attacked by ransomware.  They were 
not alone, major corporations and 
hospitals have been in the news 
recently. 
 
Ransomware  encrypts your 
documents and data.  It then demands 
that you pay an amount of money to 
get the decryption software.  We do 
not recommend paying the ransom.  
There is no guarantee you will receive  

the decryption software. 
 
We recommend that you keep your 
anti-virus software updated.  
However, in some cases, up-to-date 
anti-virus software has been unable to 
catch these programs before they 
destroy your valuable documents and 
data.   
 
The best protection is to ensure that 
all of your documents and data are 
backed up daily.  If you need a 
backup solution, please let us know. 
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UPCS-V 
 

In April 2016, we sent a SACS News Flash to all 
customers alerting them to security changes by HUD 
that disabled our PIC Manager application on 
Windows XP and Windows Server 2003.   
 
Microsoft officially ended support for Windows XP 
on April 8, 2014 and Windows Server 2003 on July 
14, 2015.  These operating systems are not being 
updated for the latest technology and no longer 
receive security updates. 
 
The next SACS Housing Software release, scheduled 
for November, will no longer support these operating 
systems.  If you have computers with the Windows 
XP or Windows Server 2003 operating system, they 
should be upgraded at your earliest convenience. 
 
Removing support for these operating systems will 
allow us to take advantage of the latest technology.  
The next software release takes advantage of the 
enhancements in the Microsoft .NET Framework 
version 4.5 and 4.6. 
 
If you need assistance with any computer upgrades, 
please let us know. 

Support ending for 
Windows XP and  

Windows Server 2003 
On May 4, 2016, HUD announced the new Uniform Physical 
Conditions Standard for Vouchers.  It is known as UPCS-V.  
UPCS-V is similar to the UPCS protocol used for public 
housing and will replace HQS inspections in the future. 
 
UPCS-V will start out as a demonstration with up to 250 
public housing agencies participating.  We have  agencies that 
have requested to be part of the demonstration.  We will be 
working with these agencies and HUD to modify our 
applications to be compatible with UPCS-V.   
 
The primary goals for UPCS-V are to: Ensure health and 
safety of tenants; Align standards more closely with other 
HUD programs; Provide insight to the condition of assisted 
housing; and Enhance HUD’s oversight abilities. 
 
We will release more information as the UPCS-V 
demonstration proceeds. 
 

PIC Next Generation 
 
HUD is actively developing the next PIC system.  The new 
system will be called PIC-NG.  This system promises to 
increase your productivity by reducing the number of errors 
reported by the PIC system.   
 
The new system will not rely on submitting files using a web 
browser.  Our application will be responsible for uploading 
files and retrieving errors.  This is similar to how our PIC 
manager works today.  The new system is scheduled for 
release in September 2017. 
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